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What You Need to Know About Insurance

At UFCU, we offer the coverage you need from reputable companies known for outstanding claim service. VWe know that every
Member is unique, and your insurance should be individualized to fit your needs throughout every stage of your life. In the event
that you have to file a claim, we want you to receive the best support available. Consider these tips from UFCU Insurance Services
Manager Cindy Coleman to help you choose the right insurance for you.

Do I need to consult an Insurance
Agent? Can | just buy online?

We recommend you have a good
understanding of what kind of insurance
you need before you buy it. A licensed
agent can help you avoid potentially
critical errors in coverage when it
comes to protecting your possessions
and assets. When buying online, you
might run into complications if you have
questions or need to file a claim. A
licensed agent has been through the
process countless times and can
provide guidance when you need it.

How do | know I’'m buying
the right coverage?

There are ways to be certain
you're comfortable and confident
with your purchase:

1. Always consult with a licensed
agent and ask questions so you
understand what you're buying.
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2. Read your policies! All insurance

suit your needs. Rates are constantly

policies have limitations when it comeshanging, and unlike captive agents,

to the maximum payout in the event
of a total loss and exclusions for
perils that are simply not covered.

3. Don't cut corners with coverage.
For example, a minimum limit auto
policy may cost a few dollars less
now but in the event of an accident,
it may not be enough to protect
you in the worst-case scenario.

4. Purchase your policies from a

an independent agent can switch your
carrier if that’s the best coverage
option for you. Choice matters.

Do you have any other
advice for our Members?
Protecting your wealth is vital
to your overall well-being. Most
people would not have enough
money in their bank accounts to
replace their homes, vehicles, or
belongings if they were to lose

reputable carrier. You buy insurance them instantly. Insurance can be
for the claim experience and you wanta vital solution in response to

your experience to be a good one.

Why should I choose an
independent agent?

Independent agents are not bound to
a single company. They have the ability
to choose from multiple carriers and
they can choose the best company to

accidents, natural disasters, or
other unforeseen incidents.

For more information about

how to insure your auto, home,
or property, contact UFCU
Insurance Services at

(512) 421-8100 or (800) 223-4197.



Annual Meeting and Election of Directors

An election is scheduled in conjunction with University Federal Credit Union’s 2018 Annual Meeting for four places on the Board of Directors.

Chairman of the Board John A Martin appointed a Governance/Nominating Committee lead by Committee Chair David W Niesel, PhD. The
committee nominated the following Members to serve as UFCU Directors: Linus N Akanoh, Jr, CIA, CISA, CRMA, CGMS, Laura | Kilcrease,
Molly Beth Malcolm, EdD, LPC, and John A Martin. UFCU's bylaws permit other nominations by petition if signed by 500 qualified Members
and, together with a statement of qualifications and signed certificate stating the nominee is agreeable to such nomination and will serve if
elected, is submitted to UFCU's Senior Manager, Assurance Services by 5 PM Central Standard Time on February I, 2018. The election will
be conducted by mail ballot only if there exists one or more petition candidates. Bylaws do not allow nominations from the floor at the annual
meeting when one or more candidates exist for each open position.

For more information about the election process, including how to obtain related documents, please contact the office of the Senior Manager,
Assurance Services at (512) 467-8080 or (800) 252-83 | | x22312.

Annual Membership Meeting

Monday, April 2, 2018 | 530 PM
UFCU Plaza Event Center | 8303 N MoPac Expy, Austin, TX

Nominated to fill unexpired 3-year term to expire 2019:

Linus N Akanoh, Jr, CIA, CISA, CRMA, CGMS is a Strategic and Reputation Risk Senior Manager with Deloitte Risk and

Financial Advisory. He has more than ten years of diversified professional services experience in the areas of crisis management, finance
transformation, and disaster recovery grants management. In his current role, he helps clients in the development and operationalization
of strategies to achieve timely, cost effective, and compliant recovery from natural disaster and man-made crises. A skilled facilitator, Mr
Akanoh helps client teams and executives tackle tough business challenges through immersive lab experiences such as Deloitte Business
Chemistry and the Strategic Risk Lab. Mr Akanoh has worked as adjunct faculty at the Bill Munday School of Business at St Edward’s
University. He currently serves as a member of the University’s Board of Trustees and is also a Social Venture Partner with Mission Capital.

Nominated to fill 3-year term to expire 202 1:

Laura ] Kilcrease is the CEO of Alberta Innovates, a corporation that drives innovation from discovery to deployment in the province
of Alberta, Canada. Formerly, she was founder and managing director of Triton Ventures, LLC, a venture capital fund that invests in
spinout and early-stage technology companies. With more than 25 years of hands-on experience in commercializing technology, Ms
Kilcrease has a deep understanding of how to cultivate new opportunities to “grow businesses around businesses” as well as how

to deconstruct and reconstruct business models to achieve significant results. An active member of the community, Ms Kilcrease

has given her time and expertise to a number of nonprofit boards, including the Women’s Leadership Advisory Board of Harvard
University’s Kennedy School of Government, the Beyster Institute, World Congress for Information Technology 2006, the IC2 Institute
at The University of Texas at Austin™, the Austin Area Research Organization (AARO), and the Executive Committee of the Board

of the Austin Chamber of Commerce, among others. She received her certification as a Chartered Management Accountant in the

UK in 1980 and an MBA from The University of Texas at Austin in 1992. Ms Kilcrease has been a UFCU Member since 2014.

Nominated to fill 3-year term to expire 202 1:

Molly Beth Malcolm, EdD, LPC is Executive Vice President of Campus Operations and Public Affairs at Austin Community College.
She is a member of the President's Cabinet and serves as a senior advisor and also oversees the Office of Equity and Inclusion,
International Programs, and all campus safety and operations. Dr Malcolm serves as a key point of contact to business leaders, government
officials, international organizations, educational leaders, the public, and the media. She earned her Doctor of Education degree in
Educational Administration from The University of Texas at Austin. A Licensed Professional Counselor; she earned an undergraduate
degree from Southern Methodist University and a master’s degree from Texas A&M University-Texarkana. Throughout her career,

Dr Malcolm has worked to improve public and higher education. She has assisted clients ranging from health providers to educational
institutions with government relations, public policy, and community outreach. She has extensive political experience and a long history

of civic involvement. Dr Malcolm has been the recipient of numerous awards recognizing her state and community commitment.

Nominated to fill 3-year term to expire 2021:

John A Martin is a veteran of the construction industry and Vice President of Austin Commercial, LP, managing the Houston Division

Unit. Since graduating from Oklahoma State University with a BS degree in Construction Management, he has managed over $3 billion in
construction projects, including the LBJ Presidential Library, the Texas State Capitol Dome Renovation, the Baylor Football Stadium, and over
40 projects on The University of Texas at Austin campus. He has received many prestigious awards recognizing his contributions for quality,
safety, and leadership, including the Marvin M Black Partnering Award, top honors from the Associated General Constructors of America,
and seven Platinum STEP Safety awards from The University of Texas System. He has also been recognized in Texas Monthly magazine’s “Best
Company to Work For” list nine years in a row. Mr Martin has served on the UFCU Board since 2009, and currently serves as Chairman

of the Board. He is an avid wing shooter and fly fisherman. He resides in Katy, Texas, with his wife of 28 years and their two daughters.
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Inspiration. Service. Progress.

Whether you're looking to manage everyday finances or ready for the next big thing, these
recent additions to our products and services can help you along your financial journey:
» Stay on top of your finances with upgraded Online Banking.
* Apply for a home loan and use our new Mortgage Services app to simplify the process.
» Visit our recently relocated and updated downtown location, with ATM kiosks.

* Apply for a Small Business Administration loan with UFCU on your side.

And here’s what you can look forward to in the year to come:

* Enhanced phone services
* A new Financial Center in the Mueller area

* More and improved options for Online Banking and digital services

Thank you for your membership and for inspiring us to give back and do more.
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